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The IMPACT of these programmes on our members is most keenly seen and felt when 
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We appeal to the community to support us in this worthy cause. Collectively, we can 
make an impact on many lives. 
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“To promote self-esteem and economic independence in 
ex-offenders while guiding them towards good citizenship 
and good value systems.”

We strive to achieve this mission by being:

• An organisation that is readily available to help ex-offenders
• A Co-operative that develops enterprises that can provide employment opportunities  

to our members
• A partner with whom members can fully utilise their skills

Employment
After being released from prison, ex-offenders face 
a daunting challenge in seeking employment. As 
such, ISCOS provides employment assistance and 
job referral services to members so they can have 
a sustainable income, thus preventing them from 
being tempted to commit offences anew.  As some 
companies may not be open to hiring ex-inmates, 
ISCOS, through an initiative called ‘Corporate 
Doors’, works closely with potential employers to give 
reformed ex-offenders a second chance. 

Through the Skills Assistance Subsidy Scheme, 
members whose skills have become outdated due to 
a period of incarceration can upgrade themselves in 
order to quickly adapt to the evolving job market. 

Qualified members are also employed by ISCOS and 
by affiliate companies like Mister Clean, I.M.BOSS 
(F&B), Connect Centre and Institute for Career 
Development.  

At the Member Resource Centre, members can 
search for jobs online by emailing applications or 
browsing at job portals and databases of potential 
employers as well as other job vacancies.  

Education
Having a formal education paves the way to brighter 
opportunities. As such, ISCOS encourages young 
ex-offenders to finish their studies or pursue higher 
education by connecting them to relevant aftercare 
partners and appropriate financial assistance or 
bursary. Together with corporate partners and 
volunteers, ISCOS has also developed knowledge 
enrichment activities and workshops for the 
members’ children to help them build better lives. 

For this reason, ISCOS Fairy Godparent 
Programme focuses on providing educational 
support through an annual Book Grant for 
members’ children. Along with this is ISCOS’ 
recent commencement of the Tuition Bursary 
programme for members’ children who require 
professional tuition to improve their school grades. 

ISCOS 5 Es – Pillars for Reintegration

Entrepreneurship
ISCOS assists members who want to build their 
own small to medium enterprise by connecting 
them to agencies with existing entrepreneurship 
programmes and to partners who may provide 
direct grants. The Co-operative also supports 
members with existing small businesses by utilising 
their services, helping in marketing schemes, and 
giving referrals or potential customers. 

ISCOS also conducts entrepreneurial talks for 
members who want to start their own business. 

Enrichment
As one way of reintroducing themselves to society, 
ISCOS provides platforms for members to channel 
their interest in sports and other physical activities. 
This programme helps members to develop their 
character, discipline and self-confidence through 
sports as well as enhance their social skills by 
interacting with volunteer players. 

ISCOS’ sports rehabilitation teams like the ISCOS 
Football Club and Dragon Boat Team have been 
well-patronised by members who are eager to 
spend their time productively. 

Empowerment
ISCOS empowers its members through community 
involvement by engaging them in volunteerism 
efforts to help make a difference in other people’s 
lives. Members who have successfully turned 
their lives around are encouraged to join the Peer 
Mentoring Programme where they can mentor 
offenders before they are released and extend 
moral support as they embark on a new journey 
outside the prison bars. 

Among the community service projects that ISCOS 
is actively involved in is the annual Tribute of  
Love 2, organised by the Yellow Ribbon Project. 
This event allows members to give back to society 
by serving the elderly. 

ISCOS 5 Es



Chairman’s
Message
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 The year 2010 was marked by many impactful events for ISCOS and 
her members. Following the successful Fundraising cum 20th anniversary 
Dinner in 2009, ISCOS was empowered to implement new programmes that 
target on practical needs of her members.

Since its inception more than 20 years ago, ISCOS has 
been operating on leased premises.  This meant we 
would be required to move whenever the lease expired.   
I am happy to report that ISCOS finally purchased its 
own modest premises at The Alexcier at the end of 2010.  
It would be a place that we can now call “home”.  We marked 
this milestone through an Office Opening ceremony in 
January, and took the opportunity to thank our sponsors 
and to share our future plans with the corporate and 
community partners.

With employment and education as our key pillars, ISCOS 
continues to support our members who want to learn or 
hone their skills or further their studies. I am encouraged 
to see how the ISCOS Skills Assistance Subsidy Scheme 
has benefitted members who could not afford to pay the 
full fees to register for subsidised courses and were thus 
given a chance to acquire new skills and earn higher 
income. 

Our membership increased by over 12% in 2010 to 11,241 
members and this shows that there are still many who need 
assistance and support after prison. ISCOS launched 
a new outreach programme to members using the short 
messaging service (SMS) platform. This interactive tool 
enables the Co-operative to reach out to our members 
through motivational quotes, notice of job vacancies and 
useful announcements of upcoming activities. There is 
now another communication channel between ISCOS and 
its members, reminding them that ISCOS is always here 
to help. 

In conjunction with Father’s Day, ISCOS organised a large 
scale Family Day event. Our staff, supported by a team 
of volunteers organized games and activities for over 
300 members and their families. The event conveyed an 
important family-bonding message that ex-offenders can 
assume their responsibility as parents again and be the 
hero in the eyes of their children. 

Mr Andy Lim
Chairman, ISCOS

I wish to acknowledge and thank all the corporate 
organisations and individuals who have responded to our 
call for donations. In particular, I commend partners like 
iCreate Wealth Planners, a financial advisory group for 
getting their agents to commit to give a portion of their 
commission to ISCOS. By doing so, the firm is involving 
their entire staff to support the community and in the 
process influence their clients to support ISCOS. 

With Singapore’s better than expected economic growth 
in 2010, many of us are in the position to give more.   
A number of public listed companies have come forward 
to join ‘Friends of ISCOS’ initiative.  I encourage more 
companies to work with us to explore how they can rope in 
their stakeholders to contribute towards our cause.  

I thank all the partners of the Community Action for the 
Rehabilitation of Ex-offenders (CARE) Network, particularly 
the Singapore Prison Service, for their unstinting support.  
I would also like to thank the Board of Directors, the Board 
of Trustees and our staff for their hard work and support in 
this journey to help reintegrate ex-offenders. 

In particular, I commend Mr Abdul Karim who had served 
two and a half years in ISCOS as Executive Director 
(Development). Under his leadership, the number of new 
initiatives, membership and volunteers have increased. 

As Karim returns to the Singapore Prison Service, I am 
pleased to welcome Mdm Phang Seok Sieng as the 
new Executive Director (Development). Seok Sieng 
will oversee the Member Services, Human Resource 
and Administration divisions of ISCOS. She is a veteran 
Prison officer and in her previous designation as Director 
(Rehabilitation & Reintegration division), she has extensive 
experience working with aftercare agencies like SANA, 
SACA and ISCOS. 

I am always mindful of ISCOS’ mission which is “to 
promote self-esteem and economic independence in  
ex-offenders while guiding them towards good citizenship 
and good value systems.”  Members who can stand on their 
own feet and provide for their families mark a successful 
transformation and ISCOS is proud to be part of it. That is 
why we persist in creating the positive impact, and we look 
forward to doing it even better with you.



Director of Prisons’
Message

SCORE Chairman’s
Message

6  |  ISCOS ANNUAL REPORT 2010-11

|  7 ISCOS ANNUAL REPORT 2010-11

Each year, thousands of ex-offenders complete their 
sentences and are released from prisons. Ex-offenders 
often have to grapple with the stigma of having served 
time behind bars, one that can often be more punishing 
than the prison sentence itself. Many ex-offenders, once 
released, find themselves literally stepping into a second 
prison. Therefore, it cannot be over emphasised that 
every prison officer, every community partner and every 
social organisation plays a crucial role in ensuring that the 
revolving door of crime and punishment will finally close 
on the offender, transforming him instead, into a useful 
and productive agent of our society.

To achieve this goal, Prisons can never function in a silo. 
We need to continually tap on the expertise of our strategic 
partners and the community at large as we understand 
that the best rehabilitation regime during incarceration is 
of no use, if ex-offenders find themselves rejected at every 
turn when they are eventually released into the larger 
community. That said, I am heartened that today, we have 
a very supportive pool of community partners who are 
working alongside one another under the ambit of CARE 
Network, and who are just as passionate in seeing the 
successful reintegration of our ex-offenders.

Into its 10th year of establishment, the CARE Network that 
we know of today is stronger and the number of partners 
we have has also increased significantly. ISCOS, as one of 

the founding members of CARE Network, has contributed 
immensely in our collaborative efforts towards offenders’ 
rehabilitation, partnering alongside Prisons and many 
other community agencies in providing inmates with 
on-the-job training and job exposure through enterprises 
or cooperation with other private companies. The impact 
of ISCOS’s programmes is certainly far-reaching, helping 
ex-offenders reform. This also goes on to ensure that 
their families and loved ones do not end up becoming 
the unintended victims of incarceration. Indeed, through 
employment, positive peers and pro-social activities, 
ISCOS plays a significant role in scaffolding an ex-offender 
with the much needed resources to put him back on his 
feet. 

I would like to take this opportunity to reaffirm our continued 
commitment to the success of ISCOS and I certainly look 
forward to yet another exciting year ahead in the push 
for effective offenders’ rehabilitation with our community 
partners. 

Mr Soh Wai Wah
Director of Prisons

Mr Kong Mun Kwong
SCORE Chairman

For the last 22 years, ISCOS has been making a direct 
impact on the lives of many of its members. It has played 
a critical role by guiding its members as they seek 
reintegration back into society.

Traditionally, Prisons and SCORE have always created 
enterprises within prison grounds to help inmates in 
their rehabilitative training and employment while ISCOS 
provides the seamless support for ex-offenders as soon as 
they leave prison.  Recently the extensive support the Yellow 
Ribbon Project has received in the Community has shown 
that the timing has arrived to develop and encourage even 
more participation from the local community as partners in 
the rehabilitation efforts of Prison, SCORE and ISCOS for 
ex-inmates.  New changes in the inmate-release policies 
of Prisons and the Law Courts sentencing approach will 
all be able to benefit from this new development in our  
co-operation with the community.

Under the able leadership of Mr Andy Lim and his 
Directors, ISCOS and its management will play a vital role 
in helping to establish and realise the future engagement 
among Prisons, SCORE and the Community.

I wish ISCOS and its team great success for the coming 
year and for all her future endeavours.
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The success of an ex-offender’s rehabilitation and 
reintegration lies in both incare and aftercare efforts. To 
have an impactful through-care system, it is essential that 
ISCOS works cohesively with Prisons, SCORE, other 
CARE Network partners and halfway houses.  

In 2010, ISCOS membership surpassed the 11,000 
mark, with over 1,200 new members joining the  
Co-operative, thanks to the full support extended by Prisons 
on our recruitment drives, including collaborations with 
halfway houses. This significant increase in membership is 
an encouraging indication that more are willing to accept 
help and seek assistance after incarceration. 

Our latest initiative, the Peer Mentoring Programme, is 
another testament of our strong partnership with Prisons, 
whereby reformed ISCOS members and dedicated 
volunteers provide mentoring and moral support to 
inmates as they make the crucial transition back into the 
community. 

This strategic alliance is further strengthened as partners 
demonstrate their unwavering support and readiness to 
give ex-offenders a second chance. 

The Lee Foundation continues to be instrumental in 
helping ISCOS members’ journey of reintegration. Since 
the launch of the Skills Assistance Subsidy Scheme in 
early 2010, it has upgraded members’ competencies 
requisite to gainful employment and the numbers are 
expected to increase. 

Recognising the importance of education to transform a 
person’s life, First Media Design School also graciously 
sponsored the first advanced diploma scholarship to 
deserving members. 

Another fervent supporter, Baker & McKenzie.Wong & 
Leow, pioneered the Tuition Bursary project for members’ 
children under the Fairy Godparent Programme (FGP). 
The firm’s lawyers and staff have committed themselves 
to befriending sessions with the children, creating more 
impact to the beneficiaries. 

In total, over 1,200 members’ children have benefitted last 
year from educational assistance, enrichment workshops 
and character-building activities organised by ISCOS and 
many other corporate partners.

With the scale and breadth of aftercare services to 
members and their families, we cannot undervalue the 
impact of our active volunteer pool, which has doubled 
in the last year. Thus, ISCOS intensified the Volunteer 
Training Roadmap to equip our volunteers on the rewarding 
journey of helping others. 

We are humbled by the support given to us year after 
year. Thus, we cannot rest on our laurels as more  
ex-offenders need our guiding hands. While the community 
extends second chances to those who have once gone 
astray, we hope that more will leap forth and change for 
the better. We cannot stress further the importance of our 
partnerships with corporations and agencies.  It is through 
the consolidation of resources and services that we can 
be effective in helping the disadvantaged. 

We urge our partners to continually support the work we 
are doing and together with us, make an IMPACT on the 
lives of others. 

Abdul Karim

     As I return to Prisons after two and a half years of serving 
in ISCOS, another seasoned Prison Officer – Mdm Phang Seok 
Sieng – will be seconded to ISCOS to assume the role of Executive 
Director (Development). 

I derive deep satisfaction in being part of the team that has 
successfully engaged more volunteers, corporate organisations 
and successful ex-offenders to help ISCOS carry out more 
programmes and services for ex-offenders.

None of this would be achieved without the dedicated and 
supportive staff, volunteers and partners, to whom I render my 
heartfelt thanks. I’m proud to have worked with you who are 
committed to serving others.

– Abdul Karim

“

“
Mdm Phang Seok Sieng, who was appointed as the new 
Executive Director (Development) with effect from 25 April 
2011, has served with the Singapore Prison Service for 
more than 25 years.  

Mdm Phang brings along with her a wealth of experience 
managing various institutions, developing infrastructure as 
well as implementing programmes.  

In her last designation as Director (Rehabilitation & 
Reintegration Division) SPS, she oversaw the work of 
engaging community organisations for the aftercare of 
offenders and support of the families of offenders, and 
these experiences will be directly relevant to her current 
work.

In her capacity at ISCOS, Mdm Phang will spearhead the 
Member Services Division which provides programmes

and services for nearly 12,000 members. She will 
also oversee the administration, finance and human 
resource functions of ISCOS.
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SINGAPORE NEWS

Ex-offenders and their families celebrate Father’s Day
By Sharon See | Posted: 20 June 2010 1836 hrs 

SINGAPORE : Some 300 ex-offenders and their families celebrated Fa-
ther’s Day on Sunday, in an event organised by the Industrial & Services 
Co-operative Society (ISCOS). 

ISCOS is an initiative by the Ministry of Home Affairs to help ex-offenders 
start all over again, after they have been released from prison. 

The Society said children often face the stigma attached to their parents’ 
past. 

So it is important to help them look up to their parents as their life heroes 
and role models. 

Freda Tham, executive director, Industrial and Services Co-operative 
Society, said: “This Family Day is to help them to strengthen their family 
ties, get them all together, on a Sunday morning, and especially on Fa-
ther’s Day, so that they can come together and hopefully, fathers will play 
a Super Hero figure - that is our theme for the day - and they will become 
a good influence in their children’s life.” 

- CNA/ms 

SINGAPORE NEWS
New bursary scheme for chil-
dren of ex-offendersBy Sara Grosse | Posted: 21 January 2011 

SINGAPORE: Children of ex-offenders will receive 

free tuition through a new bursary scheme launched 

on Friday.
This was announced at the office opening of the 

Industrial & Services Co-operative Society (ISCOS) 

by Minister of State for Home Affairs and Education, 

Masagos Zulkifli.
The pilot project is sponsored by law firm Baker & 

McKenzie Wong & Leow.Under it, children of ten ex-offenders who are members of ISCOS will receive 

professional tuition for English and Mathematics.
Kent Ridge Tutors is supporting the initiative while lawyers and staff of Baker & 

McKenzie will act as mentors during the entire project.

ISCOS also acknowledged their key programme sponsors last year who sup-

ported initiatives for ex-offenders and their families.

They are the Lee Foundation, NETS, First Media Design School, Ricoh and 

New Creation Church.-CNA/ac 

TV: 

Channel NewsAsia, Channel 8,

Channel U, Suria, Vasantham

RADIO: 

938LIVE, CAPITAL 95.8FM, WARNA 

94.2FM, OLI 96.8FM



ISCOS Team

Event Highlights
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Clockwise from top row: Ms Lisa Cheong (HR & Admin Manager), Ms Susan Khor (Senior Admin Assistant), 
Ms Freda Tham (Executive Director – Investment), Mr Michael Kwok Tze Yuen (Member Services Executive), 
Ms Vida Ortiz (Marketing Services Executive), Mr Abdul Karim (Executive Director – Development), Mr Kamiso 
Bin Yahman (Operations Officer), Mr Elvis Overee (Member Services Manager), Ms Ong Bee Khim (Member 
Services Executive), Ms Nasyrah Bee Bte Mohamed (Member Services Executive) and Ms Radiah Bte Ismail 
(Programme Coordinator).  Not in photo: Ms Patricia Peng (Senior Accounts Executive).
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Mr Abdul Karim, ISCOS Executive Director (Development) 
said children are distressed when one or both parents 
have served jail terms. 

After being released from prison, these parents have 
to exert efforts to reclaim their parenting roles, thus, 
underlining the event’s importance of parent and child 
bonding. 

Over 300 participants joined the carnival event with 
telematches and games booths that not only provided 
entertainment but also promoted parent-child bonding. 

Adding more pizzazz to the festivities were volunteers 
dressed in superhero outfits, magicians, face painters and 
balloon sculptors that delighted the kids even more. 
 
The families enjoyed the picnic-by-the-beach lunch with 
raffle prizes and goodie packs that were given away 
thereafter. 

The ISCOS Family Day was strongly supported by NETS, 
Global Yellow Pages Media and Esun International. OSIM 
provided the top lucky draw prize of uSIM sofa petit 
while Secret Recipe and McDonalds vouchers were also 
distributed.

ISCOS corporate partners and individual supporters also 
helped to make the event a huge success. 

For Mr Osman and his wife Madam Saenah, attending 
family events organised by ISCOS is one way of spending 
leisure time with their children. As a storekeeper earning a 
meagre $1,000, Osman seldom takes his family out.

So when ISCOS organised its first Family Day celebration 
on 20 June 2010, Osman’s family was among the first to 
arrive at Pasir Ris Park, wearing similar jerseys to show a 
united family raring to take part in some events such as 
telematch and booth games.

Also coinciding with Father’s Day, ISCOS themed the event 
“Be My Super Hero” to convey a message to the parents to 
be “heroes” and good role models for their children. 

 “As every father here will agree, we are far from super 
heroes. However, we cannot change the fact that our 
children look up to us in a lot of ways,” Guest-of-Honour 
Mr Michael Palmer, Member of Parliament for Pasir Ris – 
Punggol GRC shared in his speech.  

Quoting the famous line “with great power comes great 
responsibility”, Mr Palmer said that “as super heroes, 
or parents, we have the power to impart values through 
example.” 

“We do not need to be perfect to do that, but even through 
simple acts such as accepting the second chances 
that have been given to you can have an impact on the 
children,” he added. 
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 ‘Be My Super Hero’
ISCOS Family Day



 ‘Amazing Race at the Zoo’
ISCOS Children’s Day
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One hundred children of ISCOS members gathered on 
Saturday morning of 9 October 2010, all donning t-shirts 
in vibrant colours to eagerly participate in the “Amazing 
Race at the Zoo”, a Children’s Day celebration organised 
by ISCOS and Lonza Biologics. 

Lonza Biologics, one of the world’s leading suppliers of 
pharmaceutical, healthcare and life science industries, 
had collaborated with ISCOS to celebrate the event as 
part of their Corporate Social Responsibility. 

The company’s management representatives also graced 
the affair as their way of supporting the occasion. 

The excited kids were greeted by roaring cheers of 100 
volunteers and staff of Lonza and ISCOS who came 
to serve ISCOS members’ children under the Fairy 
Godparent Programme (FGP).

Each team, composed of 6 to 7 kids led by adult volunteers, 
were all excited to lead their respective teams to victory. 
At each ‘Pitstop’ located at six different animal stations, the 
children needed to solve puzzles and answer questions 
related to animal life. 

“It’s been a fantastic day. I’m happy to see so many kids 
enjoying themselves tremendously, and I think everybody 
at Lonza had a great day today as well. It’s great to 
participate with ISCOS for this event,” said Dr Michael 
Brown, Lonza Vice President for Operations.

“Life is a race, and through this event we want our FGP kids 
to have the tenacity to overcome challenging situations 
and have a sense of accomplishment as they get to the 
finish line,” said Ms Freda Tham, ISCOS Executive Director 
(Investment). 

Madam Halizah, who attended the event with her husband 
and six children, expressed her joy on the festivities. “Our 
children benefit so much from all the activities organized 
by ISCOS,” she said. 

ISCOS volunteer Taylen Lim, also the event’s project 
manager, was lauded for rallying a team of students from 
the Nanyang Technological University who painstakingly 
planned the event’s fun-filled activities. Asked on how 
his volunteering experience made a deep impression, 
Taylen remarked: “Hearing a heartfelt thank you from the 
participants who attended the Children’s Day.”



ISCOS New Office Opening 2011
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After 22 years of operating on rented 
premises, ISCOS finally has a place to 
call its own. 

The Co-operative will accommodate walk-in guests - 
averaging around 3,000 each year - at its new office at 
The Alexcier near Redhill MRT station where its strategic 
location was deemed ideal for ISCOS’ operations. 

The inauguration of the new office was led by Mr. Masagos 
Zulfilki, Senior Minister of State for Education and Home 
Affairs on 21 January 2011. 

The affair was also graced by ISCOS Directors and 
Trustees, including corporate and community partners. 

The event also presented ISCOS’ key initiatives such 
as the Fairy Godparent Programme, Skills Assistance 
Subsidy Scheme, Peer Mentoring, and Employment 
Assistance. 

Success Stories
The occasion also showcased the stories of “Ashvin” and 
“Adam” – two ISCOS members who overcame obstacles 
after their release with the help of ISCOS.

“Adam” was a former gang member who was in prison 
for six years. After serving his sentence, ISCOS helped 
him reintegrate into society by supporting him to pursue 
his studies. He is now taking Diploma Course in Design 
through the Co-operative’s recommendations and is an 
active ISCOS volunteer in design, photography and video 
projects.

“Ashvin” sought the assistance of ISCOS in job placement 
where he was referred to a hotel service provider company. 
He now holds the position of Operations Manager where 
he also helps former inmates look for jobs. Testimonies 
like these encourage ISCOS to strive more to help  
ex-offenders get a second lease in life. 

Recognising Partners
The event also gave recognition to key programme 
sponsors and ‘Friends of ISCOS’ supporters in 2010. 

The ‘Friends of ISCOS’ is a fundraising drive where 
companies and individuals can give their support to 
the reintegration and rehabilitation programmes for 
ex-offenders, including their families and children. 
Their meaningful contributions helped sustain ISCOS 
programmes.

Plaque Recipients

• The Lee Foundation 
• NETS
• First Media Design School 
• Ricoh Asia Pacific Pte Ltd
• New Creation Church 
• iCreate Wealth Planners representing  
 Manulife Singapore
• ExxonMobil Asia Pacific Ltd
• NTUC FairPrice Co-operative Ltd
• Viking Offshore and Marine Ltd
• Mr Bernard Peh



ISCOS Book Grant 2010
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Jessica (not her real name) is always looking forward to 
the annual Book Grant organised by ISCOS.  She has 
three kids all going to school but with her husband in 
prison, Jessica’s meagre income as a merchandiser is 
not enough to meet her children’s school needs. But since 
becoming an ISCOS member six years ago, Jessica gladly 
tells that things have changed for the better particularly in 
her children’s education. 

“ISCOS has really helped us a lot. My eldest son is now in 
Polytechnic while my second son is in Primary 6. I am very 
thankful for the assistance extended by ISCOS,” she said. 

About 174 students received vouchers between $100  
and $150 at the ceremony held on 4 December 2010 at  
Hillgrove Secondary School. Associate Professor Fatimah 
Lateef was the event’s guest of honor. In her speech, 
Professor Fatimah shared that she also benefitted 
from educational grants as a medical student. She then 
encouraged the students to work hard to achieve a brighter 
future. 

“From the start, set some goals and targets that you want 
to achieve.  If you work hard, you can achieve anything 
you want in life. If you find obstacles or difficulties along 
the way, there are many agencies you can turn to for help,” 
she said. 

The Book Grant is among ISCOS’ top priority with an aim 
to give members’ children a better life through quality 
education. Since 1994, ISCOS has already awarded 
$550,000 worth of book grants to nearly 4,000 members’ 
children belonging to low-income families. Through 
Popular and Bata vouchers, the Book Grant helps ISCOS 
members to shoulder some of their children’s school 
expenses.

Prior to the ceremony, some organizations conducted   
fun-filled but educational activities for the participants. iTutor 
International facilitated a computer-aided mathematics

Here’s what our volunteers have to 
say after the Book Grant: 
“Thank you for the opportunity to let me do my part for the 
less fortunate…. I believe it is a worthy cause. Everyone in 
the team is committed to ensuring the event’s success…  
If time permits, I will gladly extend my tiny helping hands to 
assist in any way I can.” 
– Daryl

“The event is great, and I am happy to contribute to such a 
meaningful occasion.” 
– Wenie

“I truly enjoyed the humbling experience! I would like to 
play a more important role, as it is for a good cause.” 
- Mark

competition to introduce a more enjoyable way of learning 
the subject while  the Health Promotion Board conducted 
a magic show on healthy eating and active living. Mendaki 
Sense set up a booth to inform members of its programmes 
and services.

In its commitment to continually help members to pursue 
higher education, ISCOS signed a Memorandum of 
Understanding with First Media Design School to sponsor 
three advanced diploma scholarships in Fashion Design, 
Graphic Design and Multimedia Design worth $84,000. 
This is the first scholarship awarded to ISCOS members 
since its inception in 1989. 

This event received much support from the Guilin Resident 
Committee as well as the team of 53 volunteers headed by 
Mr Trevor Woo.



Tribute of Love 2

‘Friends of ISCOS’
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As part of ISCOS’ efforts to empower its members, it has 
partnered with the Yellow Ribbon Project for the “Tribute 
of Love 2” (TOL 2) as one way of giving back to society 
through community service projects. 

Their comeback to society is made more meaningful 
as ISCOS members reach out to the less fortunate, 
particularly to the needy and the elderly through TOL 2’s 
activities. 

TOL 2 also justifies the resolve of ISCOS members to 
completely stay away from their previous deeds and 
instead make worthwhile contributions to the public. 

As an ISCOS member, Ms Norayati did not hesitate when 
she was approached to become one of the 113 volunteers 
to participate at the TOL 2 held at Home Team Academy 
on 2 October 2010. 

“It is a good feeling to be able to help others,” said Norayati, 
whose children received educational assistance through 
the ISCOS Fairy Godparent Programme. 

The TOL 2 event allowed enthusiastic volunteers to serve 
lunch, which was prepared by inmates, to about 500 
elderly and 150 children. After the meal, all were treated to 
a special Programme.

Ms Pamela Simon, a first-time volunteer in ISCOS said:  
“It is a moving experience to see the smiles from the old 
folks and children.”

‘Friends of ISCOS’ is a sponsorship drive that aims to 
solicit donations of at least $5,000 each from generous 
companies and individuals. 

Funds generated through ‘Friends of ISCOS’ will be used 
in support of programmes for members and their families, 
so that they can have better chances in life. 

The first to answer the call for donation in 2010 was  
Mr Bernard Peh, whose contribution shows that there are 
good-hearted individuals willing to make a difference in 
other people’s lives.

Corporations that gave generously included ExxonMobil 
Asia Pacific Ltd, Viking Offshore and Marine Ltd, NTUC 
FairPrice Co-operative Ltd, Home United Football Club, 
Pin Corporation Pte Ltd, SBS Transit Ltd, AUPE Multi-
Purpose Co-operative Ltd and Ernst & Young LLP.

Strategic Collaboration with iCreate 
One organisation made more than a one-time donation 
to ‘Friends of ISCOS’. For a start, financial agents 
of iCreate Wealth Planners led by Mr Michael Lee, 
Managing Director and Senior Branch Director of 
Manulife, donated part of their commission to ISCOS.  
A total of $15,000 was raised from this effort. 

“We are very honoured to be part of ‘Friends of ISCOS’. 
We saw how ISCOS is changing the lives not only of its 
members but also their families. I strongly believe we must 
rectify what’s wrong but at the same time refresh their 
mistake without prejudice,” Mr Lee said.

iCreate then signed a Memorandum of Understanding 
with ISCOS that would involve other Corporate Social 
Responsibility (CSR) initiatives. This includes a 3-year 
arrangement whereby iCreate will donate 1% of its agents’ 
total annual commission to ISCOS, not exceeding $1,000 
and $2,000 from each agent and manager respectively.

Under this collaboration, iCreate will also extend a six 
months personal accident coverage of $25,000, at no 
charge, to employees of companies that support the 
‘Friends of ISCOS’ drive. 

“We are also more than willing to offer jobs to ISCOS 
members with minor offence so that they can have  
a second chance. iCreate can also employ the 
breadwinners of families where the father or mother is still 
incarcerated,” added Mr Lee.

“When you see business executives converge for  
a common cause, it drives you to take your social mission 
higher. For this year, we would like to see more companies 
and individuals coming forward and supporting us 
as ‘Friends of ISCOS’,” said Ms Freda Tham, ISCOS 
Executive Director (Investment).

It is envisioned that ‘Friends of ISCOS’ would become  
a community of socially responsible firms and 
philanthropists willing to support ISCOS in creating the 
various platforms that offer help and hope to ex-offenders 
as they take the route to reintegration.



Employers’ Networking
Dialogue New Leaf Workshop
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“It’s a ‘train-and-hire’ concept. We would like to see our 
members take on jobs after completing the courses that 
the employers themselves require,” said Mr Abdul Karim, 
ISCOS Executive Director (Development).

Mr Vincent Tan, Counsellor-Manager from The Helping 
Hand shared how he overcame his struggles as an  
ex-offender after receiving pleasant treatment and much 
encouragement from his colleagues at work.
 
On the other hand, Mr Xavier Hu from SME Funding 
suggested a more gracious approach to former inmates 
such as being more sensitive in their pay schedule to help 
them address immediate family needs.

With insight into the challenges faced by ex-offenders 
in their reintegration journey, the session’s participants 
hoped that their initiatives on the employment front will be 
of huge help to them in rebuilding their lives outside prison. 

To rally more employers in hiring reformed ISCOS 
members, the Co-operative organised the Employers’ 
Network Dialogue on 20 August 2010 at the Grassroots’ 
Club which was graced by 15 representatives from 
different companies. 

The gathering brought forth new ideas regarding managing 
and motivating former inmates at the workplace. 

It also aimed to improve relationship with its trade partners 
and update employers on new programmes and possible 
collaborations to enhance members’ employability.

One of the programmes highlighted was the SMS Platform 
wherein the project will be utilised to disseminate work 
vacancies to ISCOS members who are on the job hunt. 

Moreover, employers who require training or upgrading of 
skills for potential candidates can encourage them to tap 
on the Skills Assistance Subsidy Scheme. 

Seeing huge potentials for online commerce, ISCOS 
partnered with NTU SIFE (Students in Free Enterprise) 
Club to organise an entrepreneurial workshop called ‘New 
Leaf’ so that members can seize the opportunity in this 
increasing business trend. 

The workshop was held on 25 September 2010 at the 
SMU School of Accountancy where two successful 
entrepreneurs shared their experiences in running an 
online business. 

Mr Robin Low, who authored several eBooks on 
entrepreneurship, revealed that business owners can 
leverage on social media like Facebook to increase 
business mileage and boost profitability. He also 
emphasised having the right motivation and positive 
mindset to become a successful entrepreneur. 

Ms Pauline Soh, who owns an online trade of handcrafted 
jewellery called ‘DeDora.asia’, shared basic aspects such 
as registering the business domain. She also indulged 
audience to carefully think of the kind of online business 
they can possibly explore based on their skills and market 
network. 

Participants were given free notes on entrepreneurship 
and an e-marketing guide book.  

The workshop immediately produced a budding online 
entrepreneur when ISCOS member Mr Lim Seh Meng 
expressed his interest to start his own business by 
expanding an existing maintenance service business 

owned by a relative. The organising group, at once, gladly 
helped him in marketing and publicity as well as designing 
a website for his nascent business.    



20th Annual
General Meeting Social Enterprise Showcase
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The 20th ISCOS Annual General Meeting was held on  
24 May 2010 at the Harmony Rooms of Onepeople.sg.  
A total of 55 members and 7 Directors attended the AGM.

ISCOS Chairman Mr Andy Lim reported that more than 
1,800 members benefitted from the Co-operative in 2009 
through the Gift of Hope project, job placement, book 
grants and other types of assistance.

As ISCOS’ membership continues to escalate, Mr Lim 
said that the Member Services team has also increased 
the number of activities for the ISCOS Fairy Godparent 
Programme, employment referral services and the ISCOS 
Football Club.

The Chairman also encouraged members to participate in 
the ISCOS sports groups which he said were not merely 
social and recreational outlets but also a means of self- 
improvement particularly in the areas of discipline and 
team camaraderie.

To cultivate more support for social enterprises, the Social 
Enterprise (SE) Association organised the “I CHOO(SE)” 
Showcase from 20-22 October 2010 at City Square 
Mall. Dr Vivian Balakrishnan, Minister for Community 
Development, Youth and Sports was the occasion’s guest 
of honour.

ISCOS and its subsidiaries are members of SE Association 
established to promote social entrepreneurship in 
Singapore.

The three-day event exhibited promising business 
ventures together with its stakeholders and beneficiaries. 
ISCOS’ companies Mister Clean, I.M.BOSS (F&B) and 
Connect Centre along with various enterprises and its 
recipients were profiled in a special video presentation 
that was shown during the event. 



New Initiatives

Tuition Bursary
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Twelve-year old Laila (not her real name) has not been 
doing well in school. She poorly performed in her Math 
and English subjects and her mother, Madam Aminah, 
is worried on how she can progress to the next level. So 
when the opportunity to receive professional tuition at a 
certified tuition centre was given, Madam Aminah was 
among the first to register.

Sponsored by Baker & McKenzie.Wong & Leow, the first 
ever Tuition Bursary benefitted 10 members’ children on 
its initial launch. These children were sent for tuition at 
Kent Ridge Tutors.

“Singapore’s education system is very competitive and we 
would like our members’ children to enjoy that privilege by 
extending assistance through this tuition bursary,” said Ms 
Freda Tham, ISCOS Executive Director (Investment).

“The tuition bursary is a meaningful initiative to provide 
the children with educational support, which we hope 
will make a difference in their lives. We are delighted to 
support ISCOS on this initiative as part of our Community 
Investment and Pro Bono programme which is an 
important component of our overall firm strategy,” said Ms 
Celeste Ang, Associate Principal of Baker & McKenzie.
Wong & Leow.

To complement classroom teaching, Kent Ridge Tutors 
in collaboration with iTutor International have utilised 
computer-aided education software. 

Staff and lawyers of Baker & McKenzie.Wong & Leow 
provided befriending support to encourage the kids to 
excel academically and aspire for a brighter future. 



Flagship Programmes

Peer Mentoring Programme
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Ex-offenders who had been successful in conquering their 
struggles in the outside world can now be the mentors of 
young offenders who are also geared towards a new life 
away from the prison bars. 

This was the main objective of the Peer Mentoring 
Programme which was launched in early 2010 which 
engages successful and rehabilitated ISCOS members as 
mentors to young offenders.

These mentees were mostly involved in gang activities 
and have a strong tendency to continue with their 
misdemeanours even after their release. 

“Many young offenders tend to come from dysfunctional 
families, including single parent families. Often, such 
offenders do not have an adult role model in the family 
to provide guidance and support,” said Mr Abdul Karim, 
ISCOS Executive Director (Development).

“In the absence of positive peer network, young offenders 
continue to seek support from their peers and find it difficult 
to break away from their gangs. They have the tendency to 
return back to their life of crime within a short period of 
time after their release from prison,” he added.

ISCOS mentors will be of big help in encouraging young 
offenders to totally stay away from crime and rebuild better 

lives. As the mentors are ex-offenders themselves, they 
can better relate to the mentees, inspire them on how they 
were able to overcome the odds and gradually serve as 
role models to the mentees. 

ISCOS conducts orientation and training sessions to 
fully equip all peer mentors in guiding and supporting 
their mentees. Mentoring starts six months prior to the 
mentee’s release to build sufficient rapport and work 
towards strengthening the relationship when mentee is 
discharged. 

The mentoring activities also include community service, 
exploring work opportunities and discovering a new skill. 
 
“We would like to see improvements in the behaviour 
of the young ex-offenders and for them not to become 
recidivists,” Mr Karim added.

      ISCOS mentors will be of big help 
in encouraging young offenders to  
totally stay away from crime and  
rebuild better lives. 

“ “



            

Fairy Godparent Programme
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The ISCOS Fairy Godparent Programme (FGP) is a core 
programme of ISCOS which focuses on the well-being of 
members’ children. 

Launched in 2006, the programme which initially provided 
mentoring and tutoring support has now branched into 
more educational assistance and enrichment activities.

In the past year alone, together with supportive corporate 
and community partners, committed volunteers and 
individual donors, FGP was once again able to touch and 
mould the lives of 1,241 children.

Moulding the Mind through 
Educational Assistance
The annual Book Grant is a prime example how corporate 
sponsorship can help members’ children extensively.  
Under this scheme, 251 students from primary to post-
secondary level were once again able to start a new 
school year in 2011 equipped with new shoes and books.  

A grateful member, Mr Lim Yam Meng, said: “It has been 
two months since we received our vouchers for my three 
children. I would like to say thank you so much to ISCOS.”

On an intensive level, Baker & McKenzie.Wong & Leow 
sponsored the first ever Tuition Bursary Project. Ten primary 
students were chosen as recipients of this bursary aimed 
to improve their academic performance. Kent Ridge Tutors 
and iTutor International keenly supported this initiative. To 
complement the academic coaching given, lawyers and 
staff from the sponsoring firm volunteered to mentor the 
children. 

“My daughter has shown improvement in her studies. She 
had certainly made progress in her maths,” said Madam 
Haidah on her daughter’s development after attending 
only one month of formal tuition.

Under ISCOS Project Care, employees of RICOH Asia 
Pacific donated items in reply to the children’s wish list 
like second-hand computers, laptops and other school 
supplies. 

The overwhelming response resulted in employees giving 
beyond these school items to household appliances 
such as microwave ovens and television sets.  Others 
contributed adult diapers to children with ailing parents. 

Sponsorship in kind continued to pour in from Microsoft 
which did not hesitate to contribute MS Office software for 
the computers and laptops received, and  school items 
from the Employment and Employability Institute (E2i).



36 |  ISCOS ANNUAL REPORT 2010-11

Touching the Heart with Enrichment 
Activities
Infusing fun through games and workshops, the New 
Creation Church fully sponsored six enrichment activities 
in 2010: Games Day, Art Appreciation & Expression, 
Learning Journey, Creative Thinking, Outdoor Adventure 
and Christmas Party. 

“My children love the outdoor activities,” said Madam Afiah 
on the workshops conducted by the New Creation Church.  

With the sponsorship from M1, the children were also 
given opportunities to relax during the school holidays 
through movie outings as well as ice skating.

To enhance the children’s interest in the arts, ISCOS 
partnered with Art Loft for an art exhibition.

Careshop de Cafe organised a Cupcakes Decoration 
workshop which became a mother-child bonding time 
for those who participated as they explored their own 
creativity. 

During the holiday season, organisations such as Seagate 
and New Creation Church organised Christmas parties for 
the children to spread happiness and share joy. 

Ms Nasyrah Bee Mohamed, Member Services Executive 
who manages FGP events has this to say: “I believe 
that the children really benefitted from these events and 
workshops. Much effort was put in organising them and 
I hope they will apply the lessons learnt and become 
promising men and women in future.”

     Engaging the minds and 
hearts of children to steer them 
on a path towards a better future 
~ the means and possibilities 
seem endless.  Won’t you be a 
part of this effort?

“ “

Skills Assistance Subsidy
Scheme
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Finding a job remains one of the immediate needs of  
ex-offenders released from prison. Yet many find it 
necessary to undergo some basic training first to land 
a job or to equip themselves with relevant skills to stay 
employed.

Since the launch of the Skills Assistance Subsidy Scheme 
(SASS) in January 2010, about 30 members have  
benefitted from the subsidy as they pay substantially lower 
fees for short-term courses. Successful applicants usually  
co-pay an amount of either $50 or $100, while the  
Co-operative settles the balance of their course fee, 
capped at a maximum of $500. 

Some of the courses which members have  
applied and received subsidy for include:

•     Forklift Driving Course
•     Building Construction Safety Supervisor Course
•     Swimsafer Instructor Course
•     Estate Agent Salesperson Common Exam
•     Confined Space Safety Assessor Course

Other training courses that cater to the needs and interests 
of members are also available.

Mr Mohd Kasim was one such member who enjoyed 
immediate benefits from this scheme. Through ISCOS, 
he had applied to take the Plumbing Maintenance course 
conducted by the Institute of Technical Education. 

The knowledge and skills acquired from the course have 
helped him a lot in his job as a caretaker in a mosque.  
More importantly, he has been enabled by this subsidy 
scheme and is now more confident to pick up other skills 
to carve out a better career for his future.

“ “        Starting members on a path 
to improve their livelihood and the 
possibility of more fulfilling jobs - 
it really does not cost much 

Modified Approach



ISCOS Football Club
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  Helping members reach 
a better understanding of 
themselves and others through 
play is serious business in 
ISCOS.

“ “
Even losing a game provides an opportunity to build strong 
character, and sporting events are a safe realm to practise 
and overcome character flaws. 

With endurance and positive mindsets in place, players 
who have a taste of what winning feels like can also 
replicate that positive feeling in other areas of life. 

Team activities go beyond promoting physical fitness and 
healthy lifestyles. Team members need to coordinate their 
efforts to achieve collective goals, fostering the importance 
of team dynamics. 

The existence of rules and penalties reinforces discipline 
and consequences of unacceptable behaviour. 

Being part of IFC entails commitment and sacrifice from 
each player. As Dennis, one of the players, said: “I had to 
juggle my studies, work and soccer practice but there is 
personal satisfaction in seeing our team’s achievements.” 

The ISCOS Football Club (IFC) is a sports rehabilitation 
initiative formed in 2008 to provide social support for  
members. 

ISCOS believes that the soft skills acquired through 
such enrichment programmes can help to facilitate their 
reintegration process. 

Developing skills like team spirit, emotional maturity and 
social adeptness will be useful to members when they 
interact in their workplace and the society as a whole. 

Through these enrichment programmes, members get 
the opportunity to discover and stage their untapped  
talent.  

That is why Mr Muhammad Fajry, volunteer coach,  
continually inspires the team that belief and confidence 
are keys to success. 

So far, the IFC has already won several competitions such 
as:

• Sun League 2010/11 – Champion 
• Sunsports League Premiere League 2010/11 

– Champion 
• Fair Play Challenge League 2010/11 -  

Champion 
• Sunsports Superseries Challenge League 

2009/10 – 1st Runner Up
• Dr Maliki’s Cup 2009 – Champion 
• Fair Play Challenge Cup 2009 – 2nd Place
• YRP Futsal competition 2008 –  2nd Place
• SACA Soccer Competition 2008 –  

Champion
• KBC Alumni Futsal 2008 – Champion
• ESPZEN Corporate Cub 2008 – reached 

semi-finals
• Mitra League 9-a-side 2008 – Runner-up



SMS Project Gift of Hope
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In January 2010, ISCOS launched its own Short 
Messaging Service (SMS) project to reach out to a growing 
membership base regularly.

Initially the messages comprised motivational quotes to 
inspire members who have signed up for the service.  After 
receiving recipients’ feedback, job vacancies and training 
courses offered by ISCOS partners were disseminated via 
this channel. 

“We understand how difficult it is for our members to find 
their footing in society, so we hope that the SMS will create 
an impact through positive motivation at any point in their 
lives,” said Mr Abdul Karim, ISCOS Executive Director 
(Development).

With a dedicated number, this service functions as a 
helpline whereby members can send messages seeking 
immediate assistance. 

This is now one of the most popular services offered to 
members, with over 2,200 subscribers (an increase of 
over 200% from its initial launch).  By end 2011, ISCOS 
expects another 100% increase in subscription.

Examples of Motivational Quotes:

“You don’t drown by falling in water. You drown 
by staying there.”

“It does not matter how slowly you go so long 
as you do not stop.”

“Your goals are the road maps that guide you 
and show you what is possible for your life.”

“Determination gives you the resolve to keep 
going in spite of the roadblocks that lay before 
you.”

Feedback on survey:

“…the quotes open up my mind and 
thoughts.” – Darren 

“…it makes one ponder at times.”  
– Jamaliah

“…the weekly quote is a constant 
reminder.  It puts many members back 
on track.” - Kevin 

“…they make me think and inspire me to 
do good things.” – Affendi 

“…I like it very much.  The quotes are 
very encouraging and make members 
feel they are not alone.” – Fong

“…when I’m feeling down, it helps to 
console.”  – Heryanto

To help ISCOS’ new members adjust to their new lives 
after prison, the Co-operative launched the Gift of Hope as 
an initial relief package given to newly-released offenders 
containing basic necessities such as an MRT card, food 
and grocery vouchers worth a total of $50.

Over $90,000 worth of Gift of Hope packages have been 
distributed to new members since its inception in 2008. 

“ISCOS Gift of Hope is a wonderful project that NETS is 
delighted to be a part of. We all know how hard it is for 
us to be given a second chance when we make mistakes 
at work or in school, what more these ex-offenders who 
face discrimination and obstacles despite having served 
their time? In providing them with NETS FlashPay CEPAS 
cards, we hope to make their first step out that much 
easier, enabling them to pay for their first ride on the bus 
or MRT and for their first meal without worry or hassle,” 
said NETS CEO Ms Poh Mui Hoon.

“

“

      In providing them with NETS 
FlashPay CEPAS cards, we 
hope to make their first step  
out that much easier, enabling 
them to pay for their first ride  
on the bus or MRT and for 
their first meal without worry or 
hassle.         

- Ms Poh Mui Hoon, NETS CEO



Volunteer Section

ISCOS Appreciation Tea
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Recognizing Key Volunteers
 
This yearly appreciation event had a new twist with 
the giving of awards to volunteers with outstanding 
contributions.

Mr Karim said that though ISCOS has a large pool of 
volunteers numbering close to 300, some of them deserve 
recognition as they have shown exemplary commitment 
and leadership. 

“We felt like winners of Oscar Awards,” exclaimed Ben Tea, 
one of the awardees.  “This year’s volunteer appreciation 
turned out to be more than we expected.” 

Certificates of Appreciation were given to volunteers 
who helped in at least three events and/or held key 
responsibilities for events and programmes from 
December 2009 up to October 2010. 

Star Award was handed out to those who played leadership 
roles and volunteered in at least three events/programmes 
for the same duration. 

The Role Model Award was given to volunteer mentors 
who have dedicated their time for their mentees, and 
to volunteer tutors for their invaluable time tutoring the 
children under the Fairy Godparent Programme. 

To recognize volunteers and partners for their contributions 
in ISCOS, the Co-operative organised an Appreciation Tea 
on 13 November 2010 at the Holiday Inn Atrium.

Around 100 volunteers and selected corporate partners 
attended the event with ISCOS Board Members as table 
hosts.

ISCOS Chairman Mr Andy Lim addressed the crowd 
and said he understood the volunteers’ painstaking work 
and lauded them in helping ex-offenders reconstruct 
their lives in the outside world, having been involved with  
ex-offenders since 2002 through the Alpha course in 
the Prison and the National Council Against Drug Abuse 
(NCADA).  

“I am greatly encouraged to note that there are so many 
ISCOS ambassadors promoting what the Co-operative 
does.  You have pulled up your sleeves, availed yourselves 
to our work and lent our staff that much needed helping 
hand.  In the process, you have made a difference in the 
life of another man, woman or child.  More importantly, your 
service has touched many of our staff who are continually 
inspired by your acts of selflessness and sacrifice,” he said.

A special video presentation showcasing ISCOS’ various 
volunteer support in 2010 was also shown. 

“We owe a great deal to our volunteers who contributed 
their time, talent and skills to making a difference in 
others,” said Mr Abdul Karim, ISCOS Executive Director 
(Development).

Volunteers enjoyed a sumptuous high tea spread while 
being serenaded by the Imperfection Band. Numerous 
prizes were given away thereafter through the generous 
sponsorship by NTUC, SCORE, deDora.asia and other 
individual donors.

The event also served as venue for the signing of the 
Memorandum of Understanding between ISCOS and Box 
Hill Institute which was represented by its Campus Director 
Ms Bea Ahearn. ISCOS has been collaborating with Box  
Hill Institute where its students act as interns who help run  
the Co-operative’s programmes. Some students continued 
as ISCOS volunteers even after completing the course. 

“ “      A volunteer is a person who is light to others, 
doing willingly the tasks at hand, being aware of  
another’s needs and doing something about it.

Andrea Oh Hui Ling
Fern Tan Hui Hoon
Leroy Ang Han Meng
Premeela V Cleetus
Steven  Chia Hung Ting
Taylen Lim Chun Ji
Tan Ah Chye Thomas
Trevor Woo Kok Leong
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●

●
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●

Chong Pik Wan
Jacqueline Ng Xuping
Larissa Matechuk
Lim Mei Yen
Vivien Lee Kwai Peng
Ghazali Bin Ismail
Md Idros B Ibrahim
Mohamed Rizal Bin Omar
Mohd Rabiulawal Bin Kitang 
Ranjit Singh
Uthayakumar s/o Gopal, Samueal Kumar
Vicneshwaranathan s/o Ramanathan

● 
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●
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Recipients of Star Awards

Recipients of Certificate of 
Appreciation

Recipients of Role Model Awards

Chia Chooi Leng
Georgina To’a Salazar
Josephine Mok
Lye Hui Ying
Serene Tan Hwee Choo
Gina Chen Siwen
Grace Pang Zhiying
Joyce Pang Zhi Huey
Nur Nadhirah Bte Idris
Tea Eng Beng
Veriyanti Mukti

Revathi D/O Rajendran
Benjamin Tea
Siti Sarah Bte Salim
Sharulhawazi
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●
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Volunteer Training - Leroy Ang
Volunteer Feature
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• Basic Training - attitude, skills, and knowledge
• Specialised Training - mentoring, community social 

services certificate course
• Advanced Training - conferences, seminars, 

workshops

“We would like our volunteers to enjoy their journey with 
us and we will develop them even further,” said Mr Elvis 
Overee, ISCOS Member Services Manager. 

Volunteering Roles
ISCOS recognises that different people can help in various 
ways. Volunteers are encouraged to lend a hand according 
to their own areas of expertise and interest:

• Home-based volunteering - contacting members for 
upcoming events. 

• Training / Expertise sharing - conduct trainings in topics 
like motivation, entrepreneurship, skills training, etc.

• Events Management 

• IT-Related Volunteering - technical support, design 
collaterals, photography, videography, powerpoint 
presentation slides, etc.

• Employment Volunteers - Networking for more 
employers to provide jobs for members

• Recruitment Talks 

• Sports Volunteers - manager, coach, therapist, sports 
coordinator, mentoring in the area of sports

• Others

With more than 11,000 members and running more 
than thirty events each year, ISCOS heavily relies on its 
committed pool of volunteers to implement its programmes. 
As such, ISCOS regularly conducts orientations and 
trainings to encourage more people from all walks of life 
to be involved in community projects. To date, ISCOS has 
about 300 registered volunteers.

To reach out to potential volunteers, ISCOS conducted a 
Volunteer Orientation on 30 October 2010 at the Box Hill 
Institute attended by 26 volunteers, 10 of whom are from 
the said school. The session involved a brief overview 
of the ISCOS programmes and organizational structure, 
overview of the aftercare services for ex-offenders and 
roles of volunteers. 

Mr Udiah Kumar from the Singapore Association of 
Social Workers facilitated a basic training on listening 
skills, knowing clients and work ethics when dealing with  
ex-offenders. 

ISCOS volunteer Mr Taylen Lim shared the joys of 
volunteering and how he developed his skills in project 
management after taking key roles in major ISCOS events.

Volunteer Training Roadmap
Starting 2011, volunteers will be encouraged to partake in 
a three-tiered training system specially designed to help 
them in their volunteering roles. The courses are namely: 

What started out as a charitable act to make a monetary 
donation ended up as a varied volunteering experience for 
Leroy Ang.

From 2009 to 2010, Leroy has been involved in many 
ISCOS events. Due to his willingness to avail his assistance 
in any area needed, and his love for outdoor activities, he 
has been assigned the roles of a guide for an educational 
tour, a master of ceremonies, and overall co-ordinator for 
telematch games during the ISCOS Family Day.

Moreover, he enlists the support of his business 
counterparts and relatives to donate to or volunteer with 
ISCOS. Even as Leroy’s own business entails him to travel 
overseas, he would always avail his help in major ISCOS 
events. 

While Leroy takes work, family and volunteering 
commitment in his stride, he admitted that it is challenging 
at times.  “However the support from my wife Joanna, 
coupled with proper time management, helps resolve 
most of these challenges. Everyone makes choices daily. 
Since I have made mine (to volunteer with ISCOS) I will 
commit to it. If there is a will, there is a way,” he added.

For Leroy’s contributions as a volunteer who had assumed 
leadership roles and participated in at least three events 
and programmes from 2009 to 2010, he was presented 
with a Star Award at the ISCOS Appreciation Tea last year.

“I am surprised as I did not expect to get anything in return 
for volunteering. I am honoured by ISCOS’ recognition. It 
has been a fulfilling journey volunteering with ISCOS and 
I urge all my family and friends to join me in this journey,” 
Leroy said.

Leroy is certainly someone who walks the talk. With a 
group of passionate and committed volunteers like him, 
ISCO is inspired and empowered to reach greater heights 
in the care of her members and their families. 

       The social cause of ISCOS resonates with my 
belief that everyone deserves a second chance.  
I decided that I can do more to help.
“ “
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RE Holdings - RE Holdings
Board of Directors

RE Holdings Pte Ltd is the business arm of ISCOS 
established in February 2004 that aims to create various 
enterprises that will help provide employment and training 
to ex-offenders as they make their comeback to the society. 

RE Holdings also ventures into investment opportunities 
where profits are channelled back to ISCOS to support 
its programmes. It currently holds significant investment 
assets in three companies: Connect Centre Pte Ltd, 
I.M.BOSS (F&B) Pte Ltd and the Institute for Career 
Development Pte Ltd (ICD). These enterprises strongly 
support various programmes of ISCOS by training and 
employing ex-offenders. 

Connect Centre is the first call centre in Southeast Asia 
that operates within and outside the jail premises. It trains 
and employs inmates and ex-inmates in customer service 
and telemarketing. The call centre also provide various 
services such as technical and admin support, retention 
programmes and telesales to clients from both private and 
public sectors. 

The Institute for Career Development provides skills 
upgrading for the general workforce so they remain 
employable and competitive. The training courses 
available in ICD will benefit ex-offenders who need to be 
retrained in order to adapt to the changing needs of the 
Singapore job market. 

I.M.BOSS (F&B) is another social enterprise scheme that 
act as business mentors to budding food entrepreneurs 
of ISCOS. Engaged in food and beverage commerce, 
I.M.BOSS (F&B) help ISCOS members start their career 
in food business or become restaurateurs themselves 
under the food stall scheme. 

Mr Andy Lim
Chairman

Ms Freda Tham
Member

Mr Lim Hong Tan
Member

Mr Paul Ling 
Member

Mr Lee Van Chong 
Member

Mr Mock Pak Lum
Member
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Formed in November 2004, Connect Centre sufficiently 
equips inmates with adequate customer service skills 
through appropriate communication techniques, polite 
telephone ethics and effective listening abilities. 

As a social enterprise, Connect Centre allows ex-offenders 
to acquire expertise in handling customer service support. 
This noble endeavour thus earned the Centre numerous 
awards and accolades: 

Contact Centre World APAC 
Awards 2009
• 
• 
• 

Asia Pacific Customer Service 
Recognition of Excellence 2008
• 
• 
• 

Asia Pacific Customer Service 
Recognition of Excellence 2007
• 
• 

CCAS Contact Center Award 2006
•
• 
• 

With clients from various industries like logistics, 
telecommunications, hospitals, statutory boards, transport 
and commercial enterprises, Connect Centre is poised to 
meet client demands by giving in-depth training to its staff 
in customer service, telephone ethics and conversational 
skills. 

As a social enterprise, Connect Centre allows ex-offenders As a social enterprise, Connect Centre allows ex-offenders 

Gold Medal: Best Leader Awards
Gold Medal: Best Outsourced Partnership
Gold Medal: Best Community Spirit

Connect Centre provides the following services:

• 
• 
• 
• 
• 
• 
• 

The success of its operations within prison grounds has 
encouraged Connect Centre to mirror its operations 
outside prison walls. The goal is to provide employment 
opportunities for ex-offenders upon their release.

For more information, visit www.connectcentre.sg. 

Customer Service Support 
Admin Support
Technical Support 
Telesales
Appointment Fixing and Confirmation 
Loyalty Programmes
Product Helpdesk

Best Outsourced Call Centre Award
Best Corporate Social Responsibilities Award
Best Customer Service Representatives Award

Best Outsourced Call Centre Award
Best Corporate Social Responsibilities Award

Singapore Best Outsourced Awards – Gold Award
Regional Best Outsourced Awards – Gold Award
Best Team Leader of the Year 

As the world become increasingly competitive, Singapore 
gears up its citizens for productivity and more innovative 
skills. As such, the Institute for Career Development was 
established on 13 October 2010 to formulate the learning 
and training needs of Singaporeans under the Workfare 
Training Scheme (WTS) and WDA CET Masterplan. 

ICD aims to equip its recipients with lifelong learning and 
constant skills upgrading to keep in pace with the demand 
of Singapore’s dynamic economy.  

ICD was pioneered by entrepreneurs Mr Goh Cheng Lian 
BBM PBM PBS, Mr Desmond Tan Kwang Hwee and Mr 
Tan Tee Hwee and its partner organisation, RE Holdings 
Pte Ltd. The founders are also active leaders for the 
grassroots communities and share a common vision of 
levelling up the Singapore’s employment force.  

With its partnership with ISCOS, ICD is primed up to help 
ex-offenders in rediscovering their working skills as well 
as refining their character as they go back to the working 
community. 

The Institute is also dedicated to support older citizens who 
are keen in rejoining the workforce. To reach out to these 
citizens, it will intensify collaborations with CDCs, CDAC, 
Mendaki SENSE, SINDA, CCCs and other channels.

ICD is committed to its vision and mission and aims to 
achieve more to meet the specific needs of its beneficiaries. 
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Some of the Training Programmes offered by ICD:

2-Day Workshops

• Pre-Retirement & Re-Employment Preparation

• Enhancing Your Employability

• Exploring Entrepreneurship & Preparing for  
Self-Employment

• Developing Teamwork at Workplace

• Developing Personal Communication Skills

• Apply Personal Effectiveness at Workplace

• Apply Workplace Safety, Health and Security  

3-Hour Workshops

• Financial Planning (1 session)

• Job Readiness (2 sessions)

• Reducing Stress (2 sessions)

• Anger Management (2 sessions)

 

I.M.BOSS (F&B)
I.M.BOSS (F&B) Pte Ltd is a joint venture company by RE 
Holdings, FB Franchise Organisation Pte Ltd and Seacare 
Properties Pte Ltd. Its incorporation had stemmed from the 
need to help ex-offenders or the unemployed where they 
can pick up invaluable entrepreneurial skills.

ISCOS members who are interested to put up their own 
food business can hook up with I.M.BOSS under the 
foodstall franchise scheme. I.M.BOSS will act as business 
mentor that will guide them in the overall business 
operations. There are now successful F&B entrepreneurs 
who have initially started under the I.M. BOSS scheme.

2010-2011
ISCOS Sponsors & Partners

DONATIONS AS ‘FRIENDS OF ISCOS’
iCreate Wealth Planners
Mr Seah Hock Thiam (Esun International)
ExxonMobil Asia Pacific Ltd
Mr Bernard Peh
Viking Offshore and Marine Ltd
NTUC FairPrice Co-operative Ltd
Home United Football Club
Pin Corporation Pte Ltd
SBS Transit Ltd
AUPE Multi-Purpose Co-operative Ltd
Ernst & Young LLP

PARTNERS
Art Loft
Ashram Halfway House
Bata Shoe (Singapore) Pte Ltd
Bcreative Pro
Centre for Urban Greenery and Ecology
Cheers Holdings Pte Ltd
Green Haven Halfway House
Guilin Resident Committee
Health Promotion Board
Hillgrove Secondary School
JobStreet.com Pte Ltd
Kapap Academy (Singapore)
Learning Mastery
Mendaki Sense Pte Ltd
Mini Environment Service Pte Ltd
National Volunteer & Philanthropy Centre
Netball Singapore 
Paya Lebar Methodist Girls’ School (Secondary)
Paya Lebar Kovan Dragon Boat Team
Pertapis Halfway House
RE&S Enterprises Pte Ltd
Shi Da Educational Services Pte Ltd
Singapore Dragon Boat Association
Singapore Human Resource Institute
Singapore Sports Council 
SME Funding Advisory Pte Ltd
SMU Students
SPLAT!
Tanjong Pagar Family Service Centre
TCC Hospitality Resources Pte Ltd
Teen Challenge (Singapore)
ThaiExpress Concepts Pte Ltd
The Helping Hand
The Salvation Army
Trent Global Education Group Pte Ltd
WOW Education International Pte Ltd

SPONSORS 
LEE Foundation
NETS
First Media Design School
Baker & McKenzie.Wong & Leow
New Creation Church
Augment International Pte Ltd
Avantus Training Pte Ltd
Blush!
Box Hill Institute
Careshop de Café Holdings Pte Ltd
Chocz Pte Ltd
Dads for Life
deDora.asia
Food Empire Holdings Ltd
Global Yellow Pages
iTutor International Pte Ltd
Jin Professional Hair Salon 
JIG Global Pte Ltd
Kent Ridge Tutors Pte Ltd
Khong Guan Biscuit Factory (S) Pte Ltd
Lonza Biologics Pte Ltd
M1 Ltd
Mandarin Oriental Hotel
McDonalds Restaurants Pte Ltd
Microsoft Singapore Pte Ltd
Mr Albert Kong
Mr Charles Lim Aeng Cheng
Mr Chen Seng
Mr Lee Chiong Giam
Mr Leroy Ang Han Meng
Mrs Quek Bin Hwee
Ms Christina Liang-Boguszewicz
National Parks Board
NTUC Income Insurance Co-operative Ltd
NTUC Learning Hub Pte Ltd
OSIM International Ltd
PastaMatrix International Pte Ltd
Pokka Corporation (Singapore) Pte Ltd
PUB NEWater
Ricoh Asia Pacific Pte Ltd
SCORE
Seagate Singapore International Headquarters Pte Ltd
Secret Recipe Cafe Pte Ltd
SPH Magazines Pte Ltd
T-Touch, a staff volunteer initiative of Temasek Holdings 
The Patatas 
Underwater World Singapore Pte Ltd
Zephyhdom
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Loke Sheen Yng
Lucas Low
Lye Hui Ying
Lynn Tan Ai Nah
Lynn Wu Xue Lin 
Mandy Yee Siew Ping
Marguerita Kwek
Mark Chua Chia Weng
Maya Sucianti
Mazni Bte Kaswani
Md Roslan Bin Hashim
Milo Zeo Cheng Yan
Mohadmed Samer
Mohamad Rizal Bin Omar
Mohamed Azhar Bin Mohamed Idros
Mohamed Idros Bin Ibrahim
Mohamed Rizal Bin Omar
MOHD RABIULAWAL BIN KITANG 
Mohd Shukor Bin Abdul Aziz
Mok Pei Han
Muhammad Fajry Mozerin Putra
Natasha Choo Swee Lian
Nattawut Arunanondchai
Nazirah Bte Anwar
Neo Shi Ling
Ng Chi Hung Brendon
Ng Jing Kai
Nur Diana Yusoff
Nur Nadhirah Bte Idris
Nursuryaini Bte Md Jasani
Ong Jie Yu
Ooi Wai Ling, Roseline
Pamela Lau Siew Lan 
Pamela Simon
Pham Hoang Son
Phong Nyuk Kee (Ericia Peng)
Phua Ying Li Edlyn
Poh Lay Hwee
Premeela V Cleetus
Preston Lau
Rachel Cavanagh
Raeann Heng Syn Peng 
Raghuvir Ramanadhan
Rain Pang
Raja Izzuwin
Ranjit Singh
Ratnajit Saha
Revathi D/O Rajendran
Ronald Cheong Yuen Hsing
Ronald Ray McNulty
Ryan Ng Yan Liang
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174
175
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199
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231
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256
257
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263
264
265

266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281

Sally Ho Wan Ying 
Sangeetha Prithwee Raj
Saraswathi
Satish S/o Ramachandran
Seah Kah Wei
See Choa Khiat Edwin
Serene Tan Hwee Choo
Shankar s/o Ganesan
Shannon Chua Wee Teck
Sharulhawazi Bin Ramly
Shaun Chong
Sheryl Chee Wei Lin
Sheryl Tan Shin Ying
Shirley Eng Siew Lee
Shirlynn Koh Zhiwen
Sim Kok Cheng
Sing Swee Yang
Siti Sarah Bte Salim
Situ Xiaotian
Sivakami d/o Ganasegaran
Sivashankari D/O Kaleemuthu
Smita Dey
Soh Guan Kwee
Song Huiji
Sophia Ooi Sook Leng 
Sowmya Ramakrishnan
Sri Asrina Tanuri
Sri Ram Kumar
Steven  Chia Hung Ting
Suhaira Binte Shifa
Sukanya
Syazana Bte Yahya
T Kamala Devi
Tan Ah Chye Thomas
Tan Ai Fang
Tan Boon Hui
Tan Hui Ming
Tan Kim Leng Mark
Tan Kim Teck Christopher
Tan Kok Wee
Tan Ming Hui
Tan Wei Lu
Tan Yan Cong
Tay Boon Ping
Tay Choon Chew
Taylen Lim Chun Ji
Tea Eng Beng
Tee Kai Li Krisabelle
Teo Ying Kiat
Teo Yu-Lynn (Lynn Teo)
Terence Chia 

Thang Hong Lan
Theresa Loke It Yeng 
Tiffany Chia Hong Teng
Tok Jia Yan
Tong Simin Sharmaine
Trevor Woo Kok Leong
UTHAYAKUMAR S/O GOPAL,  
SAMUEAL KUMAR
Veriyanti Mukti
Vicneshwaranathan s/o  
Ramanathan 
Vijayaletchumy D/O Mune
Vinitha d/o Mogan
Vivien Lee Kwai Peng
Wang Eng Eng
Wang Xiao Hua
Wee Hwee Ling, Carol
Wee Xin Hui Laurencia
Wong Wah Chuan
Wong Xinhui 
Yan Zexun
Yew Lai Mun
Yew Lai Mun
Yip Di Hao
Yvonne Eng Guik Lee
Yvonne Teo Yee Lyn
Zanura Adlina Azman
Zhuo Jian De

 Andy Tan Yong Hao
Adeline Kuah Ai Lian
Adeline Tan
Adrain Leong Wai Mun
Adrian Pheh
Aiyadurai Vasugi
Aiyadurai Vasugi
Albert Wee Chua Heng
Alicia Teh (Tan Siew Kiat)
Alroysius Goh Poh Keong
Alvin Teo Chung Kee 
Amanda Toh Cheng Siew
Amel H.L. Abdelbari
Anbharasi Gatanagayan
Andrea Oh Hui Ling
Angeline Ong
Arun Cleetus
Arvind
Asri Bim Mohamed
Basabdatta Dhar
Belinda Lim Bee Lee
Benjamin Tea
Brian Bong
Brian Koh Cheok Loo
Bruce Tan Long
Bryan Tan
Cai Xue Wei Crystal
Candice Zhong PeiZhen
Carmen Toh Xiu Ping
Carolyn Byrne
Chan Tau Cherng
Chang Pei Lee Charis
Chen Shun Zhen
Chia Chooi Leng
Chia Luck Yong
Ching Lilian
Choi Hui Leng Nick
Chong Li Min
Chong Pik Wan
Chong Yaw Khian
Choo Chai Pei
Choo Chew Peng
Chow Ngai Thai
Chrestella Setiyadi (Stella)
Christina Liang
Christina Vimala d/o Nadarajah 
(blacklist)
Chua Poh Suan
Chung Oi Man
Clara Leong Tsui Mum 
Clarence Foo Chek Minn
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Andy Tan Yong Hao
Adeline Kuah Ai Lian
Adeline Tan
Adrain Leong Wai Mun
Adrian Pheh
Aiyadurai Vasugi
Aiyadurai Vasugi
Albert Wee Chua Heng
Alicia Teh (Tan Siew Kiat)
Alroysius Goh Poh Keong
Alvin Teo Chung Kee 
Amanda Toh Cheng Siew
Amel H.L. Abdelbari
Anbharasi Gatanagayan
Andrea Oh Hui Ling
Angeline Ong
Arun Cleetus
Arvind
Asri Bim Mohamed
Basabdatta Dhar
Belinda Lim Bee Lee
Benjamin Tea
Brian Bong
Brian Koh Cheok Loo
Bruce Tan Long
Bryan Tan
Cai Xue Wei Crystal
Candice Zhong PeiZhen
Carmen Toh Xiu Ping
Carolyn Byrne
Chan Tau Cherng
Chang Pei Lee Charis
Chen Shun Zhen
Chia Chooi Leng
Chia Luck Yong
Ching Lilian
Choi Hui Leng Nick
Chong Li Min
Chong Pik Wan
Chong Yaw Khian
Choo Chai Pei
Choo Chew Peng
Chow Ngai Thai
Chrestella Setiyadi (Stella)
Christina Liang
Christina Vimala d/o Nadarajah (blacklist)
Chua Poh Suan
Chung Oi Man
Clara Leong Tsui Mum 
Clarence Foo Chek Minn
Ivan Lim Leon Gim

Jacky Tan Kim Soon
Jacqueline Ng Xuping
Jamie Lim Ai Li
Janine Ho Wan Nie
Jeevitha Cleetus
Jeraldine Phneah
Jeremy Ho Meng Dao
Jerome Chew Dewei
Jesper Nyan You Zhi
Joanne Chew Siew Khim
Joceline Wong Gee Fong
Jomel Valmores, Ortiz
Jonathan Leong
Jorim Foo
Josephine Mok
Josephine Mok
Joyce Pang Zhi Huey 
Julia Sutherland
Jurana Bte Abdul Rahim
Justin Tan Wei Yang
K. Krishnaveni
Kala Munisamy
Karen Ng
Karen Wong Yoke Shiong
Kelvin Sum Chi Fai
Kenneth Foo Seck Guan
Kevin Ng
Kevin Tan Tze Ming 
Khoo Yong Xing
Kimberly Ng Wan Mei
Kow Jia Qi Yuyu
Kua Zhen Yang
Lace Sim Lay Lay
Larissa Matechuk
Lawrence Chua Lian Khai
Lee Guang Hui Benjamin
Lee Lin Tuck David
Lena Lee Li Ching
Leng Chun Hung
Leng Chun Kong
Leong Wai Yin (Clarence)
Leroy Ang Han Meng
Lew Mei Yan (Michelle)
Li Ling
Lie Sian Yan
Liew Pei Chin
Lily Lim
Lim Chai Seng
Lim Leon Gim
Lim Mei Yen
Lin Huixian



The Printing of this Annual Report is generously sponsored by

Mr Seah Hock Thiam

Mr Seah was appointed as ISCOS Ambassador since 2006. He rose from 
humble beginnings to become a successful businessman in Singapore.  

He is Chairman of several companies like Esun International Pte Ltd, Green 
World Management Pte Ltd, Cape View Pte Ltd, Newtrace Links Pte Ltd, 
Himetal Enterprise Pte Ltd and Green World China (Singapore) Pte Ltd. 

Mr Seah helped to raise $240,000 for the Gift of Hope project when it was 
launched in 2008, and has been supporting ISCOS in various fundraising 
efforts.  He also serves as patron of several grassroots and community 
organisations.  

Our ISCOS Ambassador is a shining example of what one can achieve in 
life with perseverance and dedication, and he continues to be an inspiration 
to members.




